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Keyboard details and functionality

The functions key accesses
the different application menus

The red key cancels the procedure

in progress

The yellow key cancels the last

character

The green key validates input selections and
information. It is also used to switch on the
terminal.

The feed key will eject the thermal paper a
few centimeters over the tear line if pressed
for more than two seconds

The Move5000 device is equipped with a touch panel that allows you to capture functions and

menus by using your finger or a stylus.

© 2020 Fiserv, Inc. or its affiliates.
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(Terminal is touch-screen capable. All selections
are made by touching the options on screen).

Sale (Retail Merchant)

1. Press ©. 5. Input amount and press O.

2. Once transaction is completed, ask

customer to sign on the screen 6. Terminal will prompt to print

customer’s copy.

or press O.
3. Select SALE at main menu. 7. Insert/Swipe/Tap Card/Input Card#.
4. Terminal will print out merchant’s 8. Press O to print out the customer’s
copy receipt. copy or press X to exit.

Sale (Restaurant Merchant)

1. Press @. 6. Once transaction is completed, ask
customer to sign on the screen or
press O.

2. Select SALE at main menu. 7. Terminal will print out merchant’s copy
receipt.

3. Input amount and press O. 8. Terminal will prompt to print
customer’s copy.

4. Input Tips or press O to pass. 9. Press O to print out the customer’s

copy or press X to exit.
5. Insert/Swipe/Tap Card/Input Card#.

Sale (Tips Entry)

1. Press @. 6. Once transaction is completed, ask
customer to sign on the screen or
press O.

2. Select SALE at main menu. 7. Terminal will print out merchant’s copy
receipt.

3. Input amount and press O. 8. Terminal will prompt to print
customer’s copy.

4. Input Tips or press O to pass. 9. Press O to print out the customer’s

copy or press X to exit.
5. Insert/Swipe/Tap Card/Input Card#.
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Tips Adjustment

1. Press @. 6. Input Tip Amount and press O.

2. Select TIPS ADJUST at main menu. 7. Press O to confirm amount.

3. Input amount and press O. 8. Once transaction is completed,
terminal will print out the TIP Adjust
Sale receipt.
4. Select Search record method: 9. Terminal will prompt to print
TRACE#/PAN/INVOIC#/ TRANSACTI customer’s copy.
ON AMOUNT.
5. Press O to confirm selection. 10. Press O to print out the customer’s

copy or press X to exit.

1. Press @. 5. Press O to confirm amount.
2. Select VOID at main menu. 6. Once transaction is completed,

terminal will print out the merchant’s
copy receipt.

3. Input amount and press O. 7. Terminal will prompt to print
customer’s copy.

4. Input Invoice#, then pressO. 8. Press O to print out the customer’s
copy or press O to exit.

(Refund function is only available for

Refund selected merchants)

1. Press @. 5. Once transaction is completed, ask
customer to sign on the screen or
press O.

2. Select REFUND at main menu. 6. Terminal will print out merchant’s
copy receipt.

3. Input amount and press O. 7. Terminal will prompt to print
customer’s copy.

4. Insert/Swipe/Tap Card/Input Card#. 8. Press O to print out the customer’s

copy or press X to exit.
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(Offline function is only available for

Offline Sale selected merchants)

1. Press @. 7. Touch the screen to switch to # and
Alphabet keyboard.

2. Select OFFLINE at main menu. 8. PressO.

3. Input password and press O.

9. Once transaction is completed, ask
customer to sign on the screen or
pressO.

4. Input amount and press O.

10. Terminal will print out merchant’s copy
receipt.

5. Insert/Swipe/Tap Card/Input Card#.

11. Terminal will prompt to print
customer’s copy.

6. Input the Auth code.

12. Press O to print out the customer’s
copy or press X to exit.

Settlement

1. Press @.

(Merchants are advised to choose
‘Settle all hosts’ for convenience)
5. (SETTLE ALL HOSTS selected) —
Terminal will print out the settlement
receipt for all card types.

2. Scroll and select SETTLEMENT.

6. SETTLE BY HOST selected) — Select
host type.

3. Input password and press O.

7. Terminal will only settle and print out
the specific host settlement receipt.

4. Select SETTLE ALL HOSTS or
SETTLE BY HOST.

Pre-Auth

1. Press @.

6. Once transaction is completed, ask
customer to sign on the screen or
press O.

2. Select PRE-AUTH at main menu.

7. Terminal will print out merchant’s copy
receipt.

3. Select PRE-AUTH.

8. Terminal will prompt to print
customer’s copy.

4. Input amount and press O.

9. Press O to print out the customer’s
copy or press X to exit.

5. Insert/Swipe/Tap/Input Card#.




fiserv.

Pre-Auth Completion (For Visa®/Mastercard®/JCB)

1. Press ©. 7. Input Invoice number and press O.

2. Select PRE-AUTH at main menu. 8. Insert/Swipe/Tap Card/Input Card#.

3. Select PRE-AUTH COMP (VM/J/D/A). 9. Once transaction is completed, ask
customer to sign on the screen or
press O.

4. Input the Pre-Auth amount and press 10. Terminal will print out merchant’s copy

(oR receipt.

5. Input the new amount and press O. 11. Terminal will prompt to print
customer’s copy.

6. Input the Auth code and press O. 12. Press O to print out the customer’s

copy or press X to exit.

Pre-Authcomp (For CUP)

1. Press @. 7. Input Invoice number and press O.

2. Select PRE-AUTH at main menu. 8. Insert/Swipe/Tap Card/Input Card#.

3. Select PRE-AUTHCOMP CUP. 9. Once transaction is completed, ask
customer to sign on the screen or
press O.

4. Input the Pre-Auth amount and 10. Terminal will print out merchant’s

press O. copy receipt.

5. Input the new amount and press O. 11. Terminal will prompt to print
customer’s copy.

6. Input the Auth code and press O. 12. Press O to print out the customer’s

copy or press X to exit.
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Void Pre-Auth

1. Press @. 7. Input Invoice number and press O.

2. Select PRE-AUTH at main menu. 8. Insert/Swipe/Tap Card/Input Card#.

3. Select VOID PRE-AUTH. 9. Once transaction is completed, ask
customer to sign on the screen or
press O.

4. Input the Pre-Auth amount and 10. Terminal will print out merchant’s

press O. copy receipt.
5. Input Auth code and press O. 11. Terminal will prompt to print

customer’s copy.

6. Touch the screen to switch to # and 12. Press O to print out the customer’s
Alphabet keyboard. Press O. copy or press X to exit.

Instalment (IPP)

1. Press @. 7. Insert/Swipe/Tap Card/Input Card#.

2. Select INSTALMENT at main menu. 8. Once transaction is completed, ask
customer to sign on the screen or
press O.

3. Select INSTALMENT SALE. 9. Terminal will print out merchant’s
copy receipt.

4. Select the SCB PLANS/NON-SCB 10. Terminal will prompt to print

PLANS. customer’s copy.
5. Select the month plan. 11. Press O to print out the customer’s

copy or press X to exit.

6. Input the amount and press O.

Reprint Last Transaction

1. Press @. 5. Terminal reprint last transaction
receipt (merchant copy).

2. Scroll and select MERCHANT. 6. Terminal will prompt to print
customer’s copy.

3. Select REPRINT. 7. Press O to print out the customer’s

copy or press X to exit.

4. Selectthe LAST TRANSACTION.
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Reprint Specific Transaction

1. Press ®@. 5. Input Invoice # and press O.

2. Scroll and select MERCHANT. 6. Terminal print selected transaction
receipt.

3. Select REPRINT. 7. Terminal will prompt to print
customer’s copy.

4. Select the ANY TRANSACTION. 8. Press O to print out the customer’s

copy or press X to exit.

Reprint Last Settlement Receipt

1. Press @. 4. Selectthe LAST SETTLEMENT.
2. Scroll and select MERCHANT. 5. Terminal will print out the last
settlement.

3. Select REVIEW.

View Any Transaction (By Trace #)

1. Press @. 6. Select the TRACE NUMBER.
2. Scroll and select REPRINT. 7. Input Trace Number (TRC Number) and
press O.

3. Select REVIEW.

View Any Transaction (By Invoice #)

1. Press @. 4. Select the INVOICE NUMBER.
2. Scroll and select MERCHANT. 5. Input Invoice Number (INV No.) and
press O.

3. Select REVIEW.

View Any Transaction (By Amount)
1. Press @. 4. Select the TRANSACTION AMOUNT.

2. Scroll and select MERCHANT. 5. Input amount and press O.

3. Select REVIEW.
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View Any Transaction (By Card #)
1. Press ®@. 4. Select PAN.

2. Scroll and select MERCHANT. 5. Input card # and press O.

3. Select REVIEW.

Print Out Detail Report

1. Press @. 4. Select DETAIL.
2. Scroll and select MERCHANT. 5. Select the host at Select Host menu.
3. Select REPORT. 6. Terminal will print out detail Report.

Print Out Summary Report

1. Press @. 5. Select the ALL HOSTS or BY HOST
at Select Report Option menu.
2. Scroll and select MERCHANT. 6. If select BY HOST, select the host at

Select Host menu.

3. Select REPORT. 7. Terminal will print out summary report
for all hosts or a specific host
(depending on selection).

4. Select the SUMMARY.

Print Out Batch Total

1. Press @. 4. Select HOST/GRAND TOTAL.
2. Scroll and select MERCHANT. 5. Press O to print out or press X
to exit.

3. Select BATCH TOTAL.
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$HE Sale

1 %o # 6. RITHE  FEFEERLBZFIR
O #

2. FEEHREFHE(SALE) 7. RIHHERIT B FNBER

3. AEE - AREIZO #. 8. RIntisPEENT = PER

4. AEF - RERO B (WER) 9. RORITEIEFFR - s xIREE

B &%
5. wilEF/RIE/ABE/BMARR

INEFRZ Tips Adjustment

1 Zo# 6. FRANERER  REZOR
2. EEXEHEE/NERE (TIPSADJUST). 7. & O RERDER
3. FWMARE  RERO R 8. RHTHE - BIntiSFT /BRI

EWE

4, BERSENA  RERFR/ER 9. BIRHRREETINEFER
SR/ BB/ X B EE
(TRACE#/PAN/INVOICE#/
TRANSACTION AMOUNT)

5. 1% O RMERREE. 10.#% O RITENEFFAR - 3k x i#
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1 %o # 5. %O REIEE

2. EFBHEZFIVE(VOID). 6. RETHME - LIntkiGITEIEPrIWE
=R

3. FEARE  ABEO# 7. #iniSHERITENE B EAR

4. BRMABBIET  ABEO#H# 8. %O BITHIEFHFR - siiZx i

5. %o #§ 5. RETEHE  BEFEERELEZFIIR
O i

6. £ B#EZER(REFUND) 6. #IntERITENE ERUEER

7. BRMATR  ABRO # 7. #InHE BRI TENE B ER

8. i R/RR/BR/BARR 8. %O BITENEEER - shikx i#

REAREEER

1. %o 7. BEERUBRIZYUFTRFEHEE

2. fEFBHEER R (OFFLINE) 8. O i#

3. BRMARE - ABRO # 9. RETHE  REPEERE LEZIIR
o i#

4, FEATER ABRO R 10. ZInERB T EIE EROWEER

5. @iER/RIR/AAR/ARR 11. IR ERN T ENE B 1E R

6. FEARBE 12. %0 BITENEEER - Siikx i#
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1. #%oe#

4. EEESPRATH (SETTLEALL

HOSTS) sz =45 S (SETTLE BY

HOST)

e SETTLE ALL HOSTS -
RInERITEPRBE R ENES

o SETTLE BY HOST — E{ZE Xt 4a%R

2. BEEEXZAE (SETTLEMENT)

5. BinREHMENNERETEEL
HENEEWIE

3. FBBMARE - ARRIROHR

FEIZ#E Pre-Auth

‘
1
't

6. O

10. XSZ%ME - BEFPESR
o i

7. EEHREFREE (PRE-AUTH)

11. It T ENE PRWHIBRFAR

8. EETAIXME (PRE-AUTH)

12, BIn iSRRI TENE 3R

9. FWMAELER  RREILKO R

13.#% O BITENEFEFR - X #

0. il +/Rl+/BF/MAFHR

FEIZESERX Pre-Auth Completion
7. %o #.

8. WMEMABBRN  AERO R

8. HEEHEERIEE (PRE-AUTH)

9. WwiEF/RIE/BE/BMARR

9. @ Visa®/Master®/JCB £ - OJii=
FEI AL (VM/)/D/A) (PRE-AUTH
COMP (VM/J/D/A))

10. X55%HE  BEPEER LRBEAR
O #

10. (I EREEF - ol ERIRIE R IR IR A
(PRE-AUTH COMP CUP)

11. Bintis ] N PRWEER

11 FFMATRRESER - RERZO R

12. IR G RERNFT N B AR

12. FWMAMEER - AEBIZO #

13.#20 BTN PER - SR X #

13. AW ARESRE - ABIRO #

12
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7. o #

8. BHWAEBRT  RELO R

8. HEEHIREFREE (PRE-AUTH)

9. wiEF/RIE/BE/BMARR

9. AEXHEEZFRUHTARHE (VOID PRE-
AUTH)

10. X55%HE  BEFPEER LRENR
O #

10. FBATRRESER - RRIKO B

11, RIn R FTENE PRWIE AR

11. B AR - ABIRO0 #

12, BIn R FTENE PRWIEFR

12 BEERREHFRFERE

13.#%20 TR FEFR - SR x #

13.420 ##

P HAI 35 Instalment (IPP)

CRo

12. BHER/RIF/BF/BMARR

7
8. EXHBREESINM
(INSTALMENT)

1B.R57HE - FEFEER LRFUR
o #

©o

EESHNFZS (INSTALMENT
SALE)

14. IR ] ENE PRWHIBRFAR

10. 3=#2854] SCB &t &l/3F7&$] NON-SCB
5T EI(SCB PLANS/NON-SCB PLANS)

15. It iSRRI T ENE P AR

11 EZERHEE

16. 120 BITENIRFEFR - SR X §#

12. FWAEE - ARBIZO

EEN_ E—%3 5 Reprint Last Transaction

5. o #

8. MIGHEL E—FXZHUIR[E P/

WIEEAR)

6. BENEEES (MERCHANT)

9. HIntiEPERNFTEIE PER

7. EIZEE) (REPRINT)

10.#% O BITEIEFEFR -

gL

8. EE L5 (LAST
TRANSACTION)
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EEHEER % Reprint Specific Transaction

5. %o 9. FWMAERBRR  RERO R

6. JBENEEEHS (MERCHANT) 10. At ENPTE IR SRR

7. EEEL (REPRINT) 11. ZIntREERNT N E AR

8. EEMTRS (ANY TRANSACTION)  12.#%0 TR ER - st x #iR[E

EHER

S E—$X 5 4&EERULEE Reprint Last Settlement Receipt

4. ®o R 8. EBEL—FXFHEE (LAST
SETTLEMENT)
5. BENEEBE S (MERCHANT) 9. RIRHBITE L —ERXS5EEWIE

6. EERE (REVIEW)

4. %o 4. EERBHRT(TRACEH) SN EBRFTR
(INVOICE#) 5 22 5 &= 88/ L AR5
(TRANSACTION AMOUNT/PAN)

5. B#EEZEBEF (MERCHANT) 5. AEIAMRBIRT/ERETR/ S8/
5k - RRIZO

6. EERE (REVIEW)

14
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FTEN#R = Print Out Detail Report/Summary Report

4. ®o R 6. EEEFE{E (DETAIL) (MNFRITENFFARLR

=) S E (SUMMARY) (17547 EN4R

HHE)

o UWIFBITENFMME - BREEEH
HErpEEE

o UWIFHITENMEME - FREEEH
BErhE AT (ALL HOSTS)
g fEE LW (BY HOST)

5. BEEEEF (MERCHANT) 7. BInHRITENRS

6. EEHE (REPORT)

FTENHER 4821 Print Out Batch Total

4. moR 6. EIBFi%/42 (HOST/GRAND
TOTAL)
5. BEEEEE (MERCHANT) 7. %O BITED - ik x HEREE B i

6. EEMXAE (BATCH TOTAL)




