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Fiserv APAC Hospitality Integration With Oracle
Payment Interface — Pay@Reception

Fiserv offers the hospitality
industry a validated integration
with Oracle Payment Interface
that eliminates the need for
extensive integration effort
with Oracle Hospitality OPERA
property management system
(PMS). The solution delivers
an elevated experience for
guests and also enables hotels
to manage payments centrally,
simplifying the operations and
reconciliation process for front
line and back-office staff.

Integration Overview

Fiserv hospitality solution for integration with Oracle
Payment Interface is a middleware-based, private-cloud
hosted omnichannel solution.

From the hotel’s premises, the configuration targets
Fiserv data center in the APAC region - either securely
over the internet or through dedicated routers.

ORACLE
Validated Integration
Oracle Hospitality

The smart terminals placed at the hotel’s premises
securely receive the requests from Oracle Hospitality
OPERA PMS and deliver the transaction requests to Fiserv
acquiring authorization hosts in the Fiserv data centers.
The token-based transactions are delivered from the
Oracle Payment Interface or Token Proxy Service (TPS)
servers directly to Fiserv middleware to process the
requests bypassing the terminals.

The validated integration provides a modern, seamless,
highly scalable, and reliable solution with support for
single and multi-property configurations of the PMS while
minimizing the deployments and changes for the property.

Integration Details

Oracle Payment Interface communicates to Fiserv
through middleware mode. The integration supports the
following functionality:

¢ Pre-authorization

¢ Incremental authorization (top-up)
and authorization release

¢ Purchase

e Sale completion

¢ Void and refund transactions
¢ End of day settlement

¢ Get token transaction

¢ Get token (bulk)

¢ Get PAN (bulk)

¢ Transaction reversal
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Technical Details
e Fiserv APAC Hospitality V 1.0 e QOracle Payment Interface 19.1
e QOracle Hospitality OPERA 5

e |FC_OPI_Fiserv APAC Hospitality_First Data e QOracle Hospitality OPERA EFT Interface for Fiserv APAC Hospitality —
First Data Merchant Solutions Hong Kong Private Limited

e OPIThrough HTTPS (TLS 1.2 or higher)

First Data Merchant Solutions Hong
Kong Private, Limited

A135-136, 16/F Tower 5

The Gateway, Harbour City
Kowloon, Hong Kong

Tel.: +852-3746-6800

Fax: +852-3692-4763
merchants.fiserv.com/en-hk/

Oracle Validated Integration
provides customers with
confidence that a partner’s
integration with an on-premise
Oracle application is functionally
sound and performs as designed.
This can help customers reduce
deployment risk, lower total cost
of ownership, and improve the
user experience related to the
partner’s integrated offering.

Availability

The solution is available in
Hong Kong, Singapore,
Malaysia and India.

Additional Fiserv markets are
being added across APAC.

To learn more, contact Fiserv at
12 Marina Boulevard

#26-04, Marina Bay Financial
Centre Tower 3, Singapore
018982

fiserv.com

Connect With Us
Schedule a free consultation with
a Fiserv representative today.

Singapore: +65-6622-1888
Hong Kong: +852-3071-5008
For Malaysia: +60-3-6207-4888
merchantservices@fiserv.com

Fiseryv, Inc.

255 Fiserv Drive
Brookfield, WI 53045
fiserv.com

Fiserv is driving innovation in Payments, Processing Services, Risk & Compliance,
Customer & Channel Management and Insights & Optimization. Our solutions help
clients deliver financial services at the speed of life to enhance the way people live

and work today.

Visit fiserv.com to learn more.
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