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Unauthorised access to this system is strictly forbidden. All user actions will be monitored

AR AAPTE RAM P RIRELZE O - fF ERATER Forgotten Password ( '=ICZHE ) TiE

3. AINEBIAAF ID HEIZELZO#fE - S E7R Forgotten Password — Step 3 of 3 ( RiEZE - 3/3 4 )
HE(E39) -
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3.9 TicEBE3I L

Reset your password - Step 3 of 3

Mew Password:

Re-enter new FPassword:

Unauthorised access to this system is strictly forbidden. All user actions will be monitored

RPoRE—THEE - BRBEXENERER RAM EZ0E (B 31) -
APl LRI - BIZEEES -
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3.5 Merchant Details ( BFi¥15 ) TiE

Merchant Details ( /P F1E ) TUE (B 3.10) ERTEHFPHERER -

3.10 Merchant Details ( &Fi¥i5 ) THE

fiserv.

Bank Sort Code: 1227
BIC/Swift Code:

Bank Account: 00122700001
IBAN;

Funding Narstive:

DDays: 000
Calendar Days 000
Payment Format: NiA
Clesring Entity Savings Account

Bank Sort Code;

BIC/Swift Code:

Bank Account,

IBAN:

Funding Nanstive:

DDays:

Calendar Days

Payment Format

Clearing Entity:

0012270001 / 12270001 (M) RF COP Paymnt Acct Retail + E P ES A YA NS

Profile » Merchant Details

Company Name: RF Service Contract id/Status/Date: Service Contract 1/Active/11/08/2017 County: BOLOOVAR

Registration No.. 121 Client Tariff: Colombia Municipality: cicuco

VAT No.TAX ID/Doc Ne. 2 Posting Method New! Municipal Tax: No

Country: Colombia Settlement Method Net Daity Withhold Income: ReteFuente General

State: Billing Level: Yes Withhold VAT: RetelVA 0%

City/URL/Tel No.: RFG Tier Group: NIA

Merchant Category: 0742 Veterinary services Tier Level N/a (Defaulty

Retailer Category. 798 Other Miscellaneous Parent Client No.:

Legal Form Associations Parent Trade Name:

Contact Name: Statement Generation Generate

Service Tel No.: Statement Type: Use Default

Client Language: English Account Number: 12270001002

Client Region: By Country Account Active Date: 1110872017

Credit Detta Indicator: Ne Account Current Balance: 0.00 COP

Billback Indicator: NiA Visa CEDIP SMI Code:

Merchant Status: Active Chart Reports

Active Date: 114082017

Merchant Grade: -

Priority Memo:

Bank Info Addresses Services/Entitlements Terminals References Letters Requests Notes Properties Sales Statistics Correspondent Bank Details Contract Addendum

00122700001

NIA

Savings Account

Merchant Details (B FE ) HTEAEZEER 1
o HBZEAZAMATFIE

o BFARFE

o IKFPIFIE

BZEFFBEILNEIF

o RIOKFER

o IFAMINIE — FWETBRENRP

o WERS - EZRRIEA

o RIRER-MEH
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4.0 {#H Transaction Activity ( X 5i&Ezh ) TUH
KEBNLAT Transaction Act|V|ty (R5EH ) NH - #XETNHEHPIEERSED - ISAERHERR
5 B BAREK - BiER5 - BEXHERGNRERS -
W= R5E-
e ¥TFF Processed Batches ( EfAIE#HE R ) T1E
e ¥TFF Chargeback Status (:EFCRZS ) TUE
e &E Retrieval Request ( H&IEX ) TUH
e $TFF Suspense Transactions ( B2 % ) TUH
e {£H Processed Transactions ( BB 5 ) TUHE
e &% Custom Data Search ( BEXHIREER ) LH

4.1 #TFF Processed Batches ( BAIE#EZR ) T1E

Processed Batches ( EAAB#tx ) TlH (B 4.1) ERT7TEEIKBAEEENRN - AAENEFPSEFEA/1
BARKHMI X - BESEERELE 31 XN - LIREXRISA— - oS e RSER -

B 4.1 Processed Batches ( 2 EH#% ) TiE

100702000739 / 02000739 (W} * EUR Paymnt Acct Retail v

Transaction Activity » Processed Batches

Posting Date - Start: 28/07/2014 .ﬂ End: 28/07/2014 .ﬂ Batch Mo.:

arch ¥ Download

Batch Date Posting Date Batch No. Terminal ID No of tems Amount Total Batch Detail Batch Less MSC Amount

29007/2014 29/07/2014 1 10000114 . DR transaction 1 EUR 220.00 View Batch EUR 217.69
2907/2014 29/07/2014 4 10000114 Misc. DR transaction 2 EUR 120.00 View Batch EUR 118.74
29007:2014 29/07/2014 3 71811818 Misc. CR transaction 1 EUR -25.00 View Batch EUR -34 53
20742014 2B/07/2014 2 10000114 Misc. DR fransaction 1 EUR 22500 View Batch EUR 222.64

1-404)

4.1.1 &ZFE Transactions (35 ) T1H

i Processed Batches ( EAEH#EZR ) T1E ( I "$TFF Processed Batches ( B2 E#tZ ) TIHE" ) £
View Batch ( & # % ) #8455$# - 3¢ Processed Transactions ( 2225 ) TiE ( W " H Processed
Transactions ( BB 5 ) TUHE" ) _£K Batch No. ( #t%&x 5 ) #8553 - BlTli5/E) Transactions ( X5 )
TUE (B 4.2) - Transactions (X5 ) MHER F —MEEMRAWFIBERS -
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Bl 4.2 Transactions (%% )

fiserv.

311201916880 / 01916880 (M) MAC Cosmetics Canada v CAD Paymnt Acct Retail v

Transaction Activity » Processed Transactions » Transactions

SHEA YA ¢

Merchant No.: 311201916880

Batch No. : Batch0S.
T
 Search ¥ Download

Capture | Terminal | Terminal
T ! T
ttem No ype Card No CardType | 5 5 Capabity
28/07/2017 00:00:00 72928753096 Purchase 4134 MasterCard g':'; MOTO KE
28/07/2017 00:00:00 72938753092 Purchase 3639  MasterCard 2’)‘:;; MOTO KE
- . . _ | Refund Mail
28/07/2017 00:00:00 72938753107 (Credit) *0366 MasterCard Order MOTO KE
o —— Refund Mail
28/07/2017 | 00:00:00 | 72938753109 (L 1140 MasterCard | o5 MOTO KE
28/07/2017 00:00:00 72938753088 Purchase =**********"22894 MasterCard g’:l; MOTO KE
MC Mail
28/07/2017 00:00:00 72938752097 Purchase 4237 o m/Purch  Order MOTO KE
28/07/2017 00:00:00 72938752101 Purchase 8522 MC Mall MOTO KE
i i Y Comm/Purch | Order
" 5 s MC Mail
28/07/2017 | 00:00:00 | 72938753102 | Purchase 2023 | o MOTO KE
mm/Bus Order
28/07/2017 00:00:00 72938752108 Purchase 2950 MasterCard 2)‘:; MOTO KE

Trans | Account | oo
Curr/Amt | Curr/Amt
Card not

999999 ?go%oo ?20%00 'L;:'N
Seo%e f:u% 00 f:u% op | Cleard
sssees A2 A0 Clearea
ssssen A2 A0 o Cleared
999599 gg‘:uo g::uo Cleared
999999 g:& - g:; oo | Cleared
999999 | T00 00 Gegvop | Cleared
Sae99n <;ékuDo.:)o g:u%.co Cleamd
98998 gsAa% 00 gsAaE:: oo | Cleared
1-9(9)

Merch Tran

Ref.

1111111111122

1111111111122

1111111111122

1111111111122

1111111111122

1111111111122

1111111111122

1111111111122

1111111111122

1.0000

1.0000

1.0000

1.0000

1.0000

1.0000

1.0000

1.0000

1.0000

Posted E-
Tran Wallet
Charges Type
Charges | Addendum 80By
Charges | Addendum 80By
Charges | Addendum 80By
Charges | Addendum 80By
Charges | Addendum 80By
Charges | Addendum 80By
Charges | Addendum 80By
Charges | Addendum 80By
Charges | Addendum 80By

4.2 fTH Chargeback Status ( BFIKRE

Chargeback Status (B
IR ANEE MK B EH

B 4.3 Chargeback Status ( BFURZ )

KA ) A (

) I

<

1]

43) ERTERBHENL KA

S

ﬁé

Transaction Activity » Chargeback Status

Search for: Selected Merchantonly  ®  All Merchants

Posted Dete - Start T Eng on001s |3 Reason Coge: [ Al
Cardnolder No ARN Cord Scheme: [ Al
Altemate Merchant D, ftem Type: [ ALL v

+ Search ¥ Download

MerchaniNo. |  Posting Reason Code: QruPostale | OigTs | Memhsetamt | Otanelsip .

ICient No. Defe (=i G Reason Description Ong TranDae | Ong Tran Amt | Netwk SettAmt | ltem O siinD
soptesags | oo o Je— 12 5w oogon | 20181008 Purchase Bugznese0 | 30737 i
r0tasees SEDZ013 | 1at Chargosex Aeg0agr st Prosessing Enor CBP | 2800 | 00000 | apqgrg0g 8P 2500 sazzeTon | 38 ne
sroz00184008 ; o 2 20181008 Pursnase e 2500 se0zzpasse0 30737
fuoons: DBDZO18  Chargeback Transfer fo Paymni Acct Resil 4300000041 B or 2w e me= T G ns 7
srozvisaes | oo . JR— n 0 | oo | 20181008 Pursnase eP 000 segpasses  z7ses A
014068 D8/102018 | st Chargeback s Adtherizatian GEP | 6000 | 00000 | jnizinng GEF 5000 8 5000 $4022247 # e
sroznnissece p— » = o 1 20181008 Purchase GeF 0D st B2T840
ozt OUIOZ0IE  Chargeback Transfarto Paymot Acct Refsi | 420000=~~0058  4G798QR001B40200085441 [y cer  som e fm= EET ooz o ns 7
sroz0isaes | g, - PSR © 75w | oo | 20181008 Pursnase seqmpasses o0sTos A
frazn s D8OOI | st Chargeback s20000mcone o, cer | 7sm | oo | 2DEICNE Duonese. Huzzenss | 00 ns
sroznn14acs — 2 5 . n 20181008 Purchase c8r 7500 4072246545 OUSTOS
fenanse OM102018  Chergebeck Transferto Paymnt Acct Retsl 4200000008 246798GA261B40200065458 1% cer  15m f0isiond En & GE==mn ns 7

« ’
[Brey Pancliext Paael 1)
R51% ARN (ILENHRES ) 2E - B2 RABIHNE—IRAIE -
X i AR EIXTAE R 72
oMU R RAEEWE
=
[ ] =] m =
=
L4 =]
e ARN
[REARE
e R &)
. EAM
=002Z/\
BERT oyl BE - ATRERSHNEBEE - TANEREAIEEIRARE - HEEN
EFRBER MIFEES K H RS &t HSEEIR AR - HIEE/

HEPSE

AKX - RAM ZEHBEZHBE

FIER
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4.2.1 Chargeback Status Details ( BFURSI¥EE ) UE

Chargeback Status Detail ((EFURSFE ) A (B 44 ) BR 7 EMBHRNS KRNFERSHFMAER
(M—REBRIBEE%H ) - ZiH0 Chargeback Status Detail ((BFCRZSFE ) TUAE - I LSRTE Chargeback
Status (3 BFURA ) TUE LRI ARN #8858 (I "#TH Chargeback Status (3 EFURES ) Ti@E” ) -

4.4 BRT —REFAK Chargeback Status Details (BEFCRZSEE ) TUA -
B 4.4 Chargeback Status Detail (i EFRSIERE ) UE (—REM)

Transaction Activity » Chargeback Status » Chargeback Status Detail

Transaction Type: 1st Chargeback

Reason Code: Credt not processed Transfer acct

Card No 4041010000000002 Merchant No. !

ARN. T4207854083411126186198 Acct. Type:

Issuer Ref: 404101

Transfer\Chargeback Amts. Remainder Acct
Acct. amount EUR2370 Merchant No: !
Trans. Amount: EURZ23.70 Acct. Type:

Posted amts.
Acct. amount EUR2370 Rental Agreement No
Trans.Amount: EUR23.70

Pres. Details.:
Type: Purchase E-Wallet Type: 5
Trans Date: 20140324 V.me Addttienal Auth Method o1
Trans.Amount: EUR22.70 V.me Addttional Auth Reason Code 04
Settle Amount: EUR23.70 PPOL Program Data

Message Text: : Note Text: :
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4.3 &F Retrieval Request ( FRiEX ) T1H

Retrieval Request ( 88155k ) TME (B 4.5) ER 7 FARREMNERIBEK - HERS (WMATERSIHF
SfE411) F4EE ARN (IHEANEES ) HERIEKRITEER -

B 4.5 Retrieval Request ( #iEK ) TUHE

Transaction Activity » Retrieval Request

Search for () Selected Merchantonly @) All Merchants

Posting Date - Star: [13/08/2015

= End: 131082015 =

Merchant No. Item Type ARN Fulfillment Date Orig Post Date Card No.
iClient No. RR Date Issuer No. Description Orig Tran Date Orig Type
Reason Code Item Slip Number Orig Tran Curr/Amt Orig Slip Number
Reason Description Card Scheme Merch Sett Curr/Amt Auth Code
Custom Data Netwk Sett Curr/Amt Orig Batch Number
RAN
476181250802 Retrieval request 2401306522453 1452274002 120812015 4500340040
81380882 12/08/2015 022412341239 121872015 Purchase
£l 63245220452 AUD 30000.00 53145227800
Cardholder dispute Inwsrd VISA Dom AUD 30000.00

AUD 30000.00

478181250002 Retrieval request 24013065224531452276080 14/022015 12/08/2015 454052*++++5041
/81350882 13/08/2015 £22412341239 12/08/2015 Purchase
25 83245220503 AUD 30000.00 53145227808
Cardholder request Inwisrd VISA Dom AUD 30000.00 034325

AUD 30000.00

479181250092 Retrigval request 2401206522453 1452276080 12/08/2015 4840525041
/81350882 13/08/2015 522412341239 12/08/2015 Purchaze
28 53245220453 AUD 30000.00 52145227808
Cardholder request Inwisrd VISA Dom AUD 30000.00

AUD 30000.00

479181250892 Retrigval request 2401208522453 1452276002 14/03/2015 12/08/2015 4500240040
/81350982 13/08/2015 £23412341239 12/08/2015 Purchase
£ 53245220502 AUD 30000.00 52145227800
Cardholder dispute Inwesrd VISA Dom AUD 30000.00 034328

AUD 30000.00

44  ¥TF Suspense Transactions ( HicX % ) TIHE

Suspense Transactions ( BicR % ) UH (E 4.6 ) ER7TAFPERRIMVEBERIFNERAKHIRS -
AR EFHF K, -

EEMBEEERELE 31 XA -

4.6 Suspense Transactions ( B2k % ) TTH

56789 / 00056788 (M) + EUR Paymnt Acct Retail

Transaction Activity » Suspense Transactions

Proc Date - Start: 01/02/2013 | End 28/02/2013 =

Cardholder No..

+ Search F Download

saEn e cerdie --m FelectReasan

14/02/2013 141022013 14/02/2013 CCM180907_01 CNPM130907 5206 Purchase EUR 17.95 ‘Card not in BIN tab.

14/02/2013 14/02/2013 14/02/2013 CCM180807_01 POSM180307 5413 Purchase EUR 74234 ‘Card not in BIN tab.

16/02/2013 16/02/2013 16/02/2013 CCM180907_01 CNPM130907 5206 Purchase EUR 17.95 ‘Card not in BIN tab.

18/02/2013 1610272013 18/02/2013 CCM180807_01 POSM180307 5413 Purchase EUR 74234 ‘Card not in BIN tab.

22/02/2013 22/02/2013 22/02/2013 CCM180907_01 CNPM130907 52068 Purchase EUR 17.95 ‘Card not in BIN tab.

22/02/2013 22/02/2013 22/02/2013 CCM180207_01 POSM180207 5413 Purchase EUR 7424 ‘Card not in BIN tab.
1-8(8)
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45 {#F Processed Transactions ( 2B % ) T1H
Processed Transactions ( 24335 ) TLH ( B 4.7 ) LT Processed Batches ( 24 B #Zw ) 1
Transactions (X5 ) MHERMAS -

e EFRFO@i Processed Transactions ( EXAEXRS ) TUH - ErMBFRHANFBEEFIASEEFA
EAENRES -

RESNEZOMUER 100 XS (&) -
CSV THXHRMEIN R Processed_Transactions_YYYY ,mnbvexMDDTHHMM.csv °
Bl 4.7 Processed Transactions ( EAAERS ) i@ - £

Transaction Activity » Processed Transactions

Search for: () Selected Merchant only @®  AlMerchants

FulCardNo orlast4digtss | | TransactonType: Al v Acquirer BINICA: Al v

Ful or 4 character UTE [ acqurerren, [ erchanthame 1
Internal Merchant Account: [ ] aumco Country: R
Trans. Am. - From: 1 To ] Terminal I

Posting Date - Start = End = Group By Merchant / Batch No.

 Search # Download

Acc Acc

Trans. | Trans Aceh Aceh Capture | Internal Batch
Amount Commission

Cur | Amount . Method No.
Gross Charges

Transaction Posting

Merchant No. Type Card No. uml Merch Tran Ref.

Date Date

211201916880 | Batch0S. = 28/07/2017 | 28/07/2017 | Purchase 3538 Cleared = CAD 100000  CAD 100000 | 16.00 984.00 Msil Order | 72838753087 | 1111111111122

311201916880  Batch05.  28/07/2017  28/07/2017  Refund (Credit)  ~***=~-0366 Cleared  CAD 17500 CAD 17500 271 17229 Mail Order 72838753087 1111111111122

311201916880 | Batch0S. = 28/07/2017 | 28/07/2017 | Refund (Credit) 1140 Cleared = CAD 27500 | CAD | 27500 | 4328 27074 | Mail Order | 72838753087 | 1111111111122

311201916880  Batch0S.  28/07/2017  28/07/2017  Purchsse ) Clesred  CAD £00.00 CAD 500.00 7785 49228 Msil Order 72038753087 1111111111122

311201916880 | Batch0S. = 2807/2017 | 28/07/2017 | Purchase 4237 Clesrsd  CAD 200000 CAD | 200000 @ 40.00 198000 | Msil Order | 72938753087 | 1111111111122

311201916880  Batch0S.  28M07/2017  28/07/2017  Purchase R B Clearsd  CAD 250000 CAD 250000 4250 245750  Mail Order 72938753087 1111111111122

211201916880 | Batch0S. = 28/07/2017 | 28/07/2017 | Purchase 2122 Cleared = CAD 300000 CAD 300000 | ©0.00 2940.00 | Mail Order 1111111111122

311201916880 ~ Batch05.  28/07/2017  28/07/2017  Purchase 2950 Cleared  CAD 3500.00 GAD 350000  56.00 344400  Mail Order 1111111111122
Card

311201916880 | Batch0S. = 2807/2017 | 28/07/2017 | Purchase 4134 g?': " CAD 150000  CAD 1500.00 | 0.00 150000 Msil Order 111111111122
tab.

< >
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Bl 4.8 Processed Transactions ( EAAEZRS ) i@ - AN

Transaction Activity » Processed Transactions

Search for: () Selected Merchant only All Merchants.

FulCardMo orlastédighss | | TransactonType: Al v Acquirer BINCA: Al v
Fullor 4 character UTE [ Acqurerrer [ Merchantiame: 1
internal Marchant Account [ ] Authcode: [ transaction Country [ ¥
Trans. Amt. - From: 1 To. ] Terminal ld: 1
Posting Date - Start = End = Group By Merchant /Batch No.: [

+ Search # Download

nternal Posted >
ansaction | Ac v . Addtions
Transaction | ACQUEST | oy ot Eyent Fp | ey Cross | Addtional | | walket

v NACA Jate ate -
Country BINAC, Date Rate Charges Charges. Type

Merch Tran Ref. Acquirer Ref. Merchant Name

1111111111122 | 854458472097 939999 | . US BIN number Test Canads 0011752 | Foreign-MASTER = E18 200502 10000 452 Charges 80Byvte

53087 1111111111122 254458472097 999988 _MC refund Transaci Canada 0011753 Domestic- CAN Fa2 200502 1.0000 Charges. 80Byte
1111111111122 | 854458472097 939999 | .MC refund Transsctz. Canads 0011752 | Domestic- CAN F4z | 200502 1.0000 Charges 80Bvte

53087 1111111111122 254458472097 999989  _CADdomstccunntdate.  Canada 0011753 Domestic- CAN Fa2 200502 10000 048 Charges. B0Byte
1111111111122 | 854458472097 939399 | .UK Corporate MC test Canads 0011752 | Foreign-MASTER = E37 | 200502 10000 984 Charges 80Bvte

53087 1111111111122 254458472097 999988 UK Purchasng MC test. Canada 0011753  Foreign-MASTER  E35 200502 10000 123 Charges. B0Byte
1111111111122 | 854458472097 999999 UK Business MC test Canads 0011752 | Foreign-MASTER = E28 200502 10000 1478 Charges 80Bvte

53087 1111111111122 254458472097 99998 MC Debit card test. Canada 0011753  Foreign-MASTER ~ E18 200502 10000 1722 Charges. B0Byte
1111111111122 939999 | . UK BIN Number Test, Canads 200202 1.0000 Charges 80Byvte

< >

4.6 ¥TH Custom Data Search ( BENXIIEHEE ) IHE

Custom Data Search ( BEXHIEER ) INH (B 4.9) ERTNBEFPAREINGEBE X EIETARBEN
R e

Bl 4.9 Custom Data Search ( BEXFUEHEZE ) A

980200911991 / 00911991 (M) PP ‘GBP Paymnt Acct Ret

Transaction Activity » Custom Data Search

Search for: [C

) Selected Merchantonly ' All Merchants

Custom Data: TCRDSSCWNTEA

Werchant Transaction Ref. | |

~ Search

Transaction

Custom Data Merchant No. Posted Transaction Transaction ol : <o Ho Merchant Transaction
ARN Card No. Date Source Destination e =2 Ref.
Tran. Type
TCRDSSCWNTBA 00911981 Inward FDMS Presentments
53317267925
Jioan, P 25082015 | Outward Bl 250 GEP 850 GEP 53317267925 TCRDSSCWNTEA

101)
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£)NH

EEEEEBFIKFIMRAIINEE -

5.0 £ Funding (

T

AENAMZ Funding ( B ) T1HE

5.1 Account (kF ) TiH

E/
E

Account (kF ) TiE ( B 5.1 ) R Y EiEE S KHB/RHSEERNRE KR - A
mMIME O ESINEES -

5.1 Account ( Ik ) T1|E

MA) 733 = I = /Y

101162287995 / 62287995 (M) = L USD Paymnt Acct Retail

Funding » Account

Posting Date (@) ValusDate ()

Fom  [o7mzeot7  |E| Te  [raeezoir [[E
« Search % Download

Posted
Date

Acc
Charges

Addendum

Ref No ARN

Value Date

Trans Typs

Card Type

28022017 28/02/2017  Assessment Fee 2 70284059580 INR 12.80 0.33 0.00 -0.33 Mastercard
2802/2017 28/02/2017 MC Cross-Border Fee US 2 70864058581 INR 120.00 2.00 0.00 -2.00 Mastercard
28022017 | 28/02/2017 = Pes Tran Fee 2 TOE84059582 INR 33.48 0.58 0.00 058 Mastercard
28/02/2017  28/02/2017  Per Tran Fee Debit 1 70884059585 INR 11.18 019 0.00 0.18 Mastercard
28022017 | 28/02/3017 = Assessment Fee 2 70884059588 EUR 0.10 011 0.00 011 Mastercard
28022017 2802/2017  MC Cross-Border Fee US 2 70884059583 EUR 0.50 1.00 0.00 -1.00 Mastercard
28022017 28022017 = Per Tran Fee 2 70884059550 EUR 017 013 0.00 -0.12 Mastercard
28022017 28022017 visa ISA fee US 4 70884059827 INR. 792.00 13.20 0.00 -13.20 Visa
28022017 28/02/2017 = Per Tran Fee 4 70884059828 INR 12278 205 0.00 -205 Visa
280220177 28/02/2017  Per Tran Fee Debit 0 70884059830 INR. 11.18 0.19 0.00 0.1 Visa
280272017 28022017 | visa ISA fee US 5 70864059638 EUR 50.78 56.40 0.00 -55.40 Visa
28022017 28/02/2017  Pes Tran Fee 5 70864059637 EUR 78T .74 0.00 874 Visa
28022017 2B02/2017 = Per Tran Fee Debit 1 70884059641 EUR 0.33 0.37 0.00 -0.37 Visa
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Rev 2R - MWAYes (Z) -
ENEZE -
- EHERMSEBES (ARFCABFNZEWKRIKS ) - BEFRINEW (BREMA
BFNZEWFIKF PR ) - IENES Yes (2) -

Trans Curr/Amt REMMRRZEE -
Acc. Amt KPP B mASMAEKERFPHSES ( DENBRZZAERAKSET ) -
Acc. Charges IMEMERZER - DUKPEAER -
Acc. Amt. Net HFRPABZRARE - LUK BRI ET -
Card Type REPERNERAREE -
ERT :

*BPURES -
* TSR -
B -

Batch No. BTFRRXGHMM®S - GERT :
*BFWEES -
*BFPEL -
MRSERRNBIEE - SEBEEERITIH A Processed Batches ( E4AE#EZ ) TimE (I
"¥TFF Processed Batches ( EfAIE#EZ ) TUE" ) 3 Processed Transactions ( EAER
) TUE ( I "#TF Chargeback Status ((EFRES ) A" ) - I ABINIEBRAFR SR
BHZE ( Displaying Lists of Data ( EREIEIIFR ) ) RE -

ARN KBRS -

NERTEMN -
Addendum ARN B R 5K 2T S WA B/ ARN -
Fee Sequence Code REWERAFIN -

Fee Sequence Description &ZERFIIEHZEREIIRET -
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6.0 {#M Chargeback (B ) T1H

RENA Y RAM BRA G P ol AP B U5 S HRIETIATIRE -

Doc. Received WgHIsk B VROL 3k MasterCom FIAERI SR EEA -

CaseID OmniPay 28TAS 42 RHE—RRR - B EEE@ Chargeback Case Detail ( BfE
i1 ) ROBESE -

Inst. MRS - MREREEFE—RNA - AT H IR -

Status LRSEHRAE -

External Merchant No. SNERRIF RS

Client BEPHES (NBBPHES) -

Central Processing Date SHEMARRZHUPRAEHE -

Kind SHERARRSNRSHHE -

Ntwk WL -

Card No. 5 @5

UTI WEHMmS - Bt 2EME Chargeback Case Detail ( BREAIFE ) MOTEE -
ARN I —RXHARIRF -

RC FREREE -

RERE RER G -

Case Priority SHLEAMER -

Netwk Sett Amt SUHERABRSNMELEEE -
Netwk Sett Curr SUHEMARRSHNIMELEERT -
Local Amt SEEEE - DIt fRT -

Local Curr SE RSl A i

Work By Date SHNIHITROEE -

Due Date Countdown FIFH AT - BIBRBMETEEZ DX -
Due Date SHEIHA -

Posting Date SHEMARRSHIKEE -

CCN BRRS -

Assigned To DTHRESHNERFAEF B -
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= 1 pud

Merchant Name & x DBA &R -

Capture Method VR 2 BIMETT E -
=

Last Merchant Action EhRE—ROBFRE -

User Merchant Action RTEHRE—REFEENREF -

Custom Data £ 80 FHXHTHANBEXEIERS -

Transaction Date EEMNRSHE -

Merch Tran Ref. ERNYVEEF RSEHE -

Merchant Funding Currency BEFZ2BEENNMET -

Merch Funding Amt Gr EREHUBFASHDIE -

ATREEREN  CEFAERAERRE-IFM4  RAEEESHAT  SERIN-IMAZITRFE - BYER
St AODER—MERIER  AEEFE—MEBLIBMEH - 17 Case List ( SHIIR ) MHPERSEH -

& s Chargebacks (37 ) > Case List ( S43IFK ) -
6.1

O | .
000001080038995 / 30037666 (M) v TEST- FDMS THANE TERMI v SGD Paymnt Acct Re 2% 2%

(Chargebacks » Case List

® Defautt () ToBe Reviewed ) Under Review ) Custom View Show/Hide

Status: Open v Posting Date - Start End ) ] Due Date: # Doc Received: |
Show Hidden: No v Transaction Kind: Al v Card Network: Al v
Reason Code Dispute Condition: Full or 4 digit Card No ARN
Case IDIVROLAMCM ID; Full or 4 character UTI Merchant No
Last Merchant Action: Al v User Merchant Action: Al Work By Date: =
Limit Results: Max 50 Records v Sort Order. Due Date (Asc) v Category. Al v
Custom Data:

| Search

Extenal Merchant Central Processing
lo. > ate

fient 4 | Date

Case -
Doc.Received 4 | IDVROUMCMID ¥ |Status & | N

No records found.
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6.1

NTBEBERREN

& 6.2

BREMEH

IR

BEBRRRFER—ISH

fiserv.

REEESHHAT  RERIM—INHZIRE -

Chargebacks » Case List

@® Defavit

) To Be Reviewed () Under Review

Show/Hide

Status: Open ~ Posting Date - Start End
Show Hidden: Transaction Kind
Reason Code: 1] Full or 4 digit Card Mo:
Case IDAVROL: | Full or 4 character UTI
Instituticn: [An v Last Merchant Action.
Work By Date: l:l = Assigned To:

Sort Order: Category:

 Search & Download

[ 1B 1B Dus Date

Al v Card Network:

ARN:
I:| Merchant No.:

[ ~| User Merchant Action:
All e Limit Results:

[2n v Custom Data

[ 15 Doc. Received

All

Max 50 Records v
. 1]

~

&) Max displayable rows exceeded. Showing 50 of Total Rows (105)

07M0/2016 20161008808153 2
o7MoR2016 20161006808152 2
30/09/2016 20160928755131 2
06/10/2016 20160910620335 22

20161001777328 2
05102016 20161004788585 2
05102016 201610047588574 22

<

Open £4015457
Open £4015457
Open 64015481
Open 65749666
Open 65163579
Open 65749666
Open 65647114

84015457

84015457

64015431

65749666

5163579

657496656

65647114

D&/10/2018 RRQ W
DE/10/2016 RRQ M
28/09/2018 CBK1 MC
01/10/2016 CBK2 MC
01/10/2018 CBK1 MC
D4/10/2016 CBK1 M
D4/10/2018 CBK1 W1

425405 =537

4254055383

S15665=*+==0012

510197581

540061 =H==5535

4801173513

4821510240

74005806271638958010266 A,
74D03B06269635895 1363666
854475916256636901330379
B5449476223631779174484
85449476254636806234347

74D08536222631773243435

T4003506244634855655980

6.2

21518 Chargeback Case Detail (:BREH1F1E ) A (E 6.3)

BEEEHFE

RIS ID = ARN 5E3% -
B 6.3 Chargeback Case Detail ( BMEHI¥1E ) UE

s Case List ( H#3I5% ) TUE AN

Chargebacks » Case List » Chargeback Case Detail

Navigation / Quick Search Section

Case No
ARN:
Status:
Category:

Agction:

Reply
Transfer to Merch

Chargeback Progress:
Network Reason Code:
Central Proc:
Document Indicator:

Transactions.

Details Section

20120913270212
24679892246235367719461
Open

Chargebacks.

CBK1 - 1st chargeback

02/09/2012
"*- No document is required

Visa Case Number:

Tabbed Section

Actions Authorisations

Txn Tran.
Kind Type
CBK1 Furchsse
CBK1 Furchsse
CBKA Furchsse
PRE Purchase

71 - CBK: Declined Authorizati...

Letters/Attachments

case7orzoo | M| 4 L4
Due: 1511072012
‘Work By Date:
Closed Date:
Case Value: EUR 600.00
FX Protection: Y
Suggested XFR Value:  EUR 600.00

Go

Merchant Information

Posting Date ™

User Notes

Reason Code

71- CBK: Dedlined
Autharization

02/08/2012

71 - CBK: Dedined
Autharization

10/09/2012

71- CBK: Dedined
Autharization

04/08/2012

n2inamniz -

.4 Go To CaselARN:

Merchant No.:

174082809994 / 62809994

Merchant DBA Name: VISA
Pres Capture Method: Mail Order
Ticket Number.
Passenger Name:
Cardholder No.: Bd51
Exp. Date Y Y'Y YMM:
CCN: 458004
Retrigval Reference ID:
Merchant Notes Attachment Merchant Actions

Decument Indicator

**- No document is
required

**~ No document is
required

" - No document is
required

Netwk

EUR 500.00

EUR 500.00

EUR 500.00

E1IR &0 00

ttle Amt
=

Card Network:

Card Brand

Sending Bin / Member Id:
Issuer Country:

Issuer Name:

Receiving Bin / Member Id

Refund:

Institution Name:
Assigned To!

No

No

No

Ho

Visa Base Il
Classic
458004
Australia

487989
MNiA
Demo

M
Notification

m
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6.3 BEXRS

Z&EFE Chargeback Case Detail ( EMEHFE ) A LNVSHAQNERORS (B 6.3)
Transactions ( 335 ) #I£ ° & 4.8 N4 7T Transactions ( X5 ) EMEP ERE=E -

64 EBEEFEF

B A Chargeback Case Detail ( BREHF1E ) A LWSHEFICTE - = Actions ( #1F ) I+
(Eo64)

Bl 6.4 Chargeback Case Detail (BFEHi¥15 ) TIHE - Actions ( #RE ) &k

Actions | A Merchantinformation | UserNotes | MerchantNotes | Afiachment | Merchant Actions
I I e e
Assign Case 20120913270212 Processed | 13/08/2012 09:07:41 system TANYA BRADY@FIRSTDATA.COM |2
@ f::,"“:::'""" Case 20120913270212 No Processed  12/09/2012 09:07:41 system
v Assign Case Case 20120913270212 No Processed 13/09/2012 09:07:41 system Audrey Messina
+ [gol | Addlncoming | oo, | 20120913270212 No Processed  13/09/2012 09:07:41 svstem Y

6.5 BEEHEEWN

Z&EFE Chargeback Case Detail ( EREBHIFIE ) NE EWSHOEELREN - = Authorisations
(BN ) &EWF (B 6.5) - DUEFRREERHWEBENZHUAIVTARAYIZN -

B 6.5 Chargeback Case Detail ( EEME#i¥15 ) T1H - Authorisations ( ##1 ) #&

Transactions Actions Authorisatior L - Merchant User Notes Merchant Notes Attachment Merchant Actions

Card No Amount

Auth Date = Resp Code =

ecomm Typ

- 5217 0914 AUD7.27 251370 10/05/2012 20:33:00 Transaction approved 000 00 810 s m Channel-encrypted ec.
View Details 5
Unmatch Auth @ 5217 0914 AUD 7.27 447208 11/05/2012 06:04:00 Transaction approved 000 00 810 S M ‘Channel-enoypted ect

< il ] »
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6.6 BEEREHMMHE

Z&EE Chargeback Case Detail (BB IFE ) MH LWSHZIEEHMMYG - = Letters/Attachments
(E4/MitF ) 32T+~ (B 6.6)

B 6.6 Chargeback Case Detail (BEME#i¥15 ) T1H - Letters/Attachments ( E&/MifF ) &+

Transactions  Actions | Authorisations | L Merchant UserMNotes | MerchantNotes = Aftachment = Merchant Actions

Letter Category:| Merchant Debit Letters V|Letter:| 2nd C/B Debit Advice Generate

N Template Template NEtNork Form Status with External e Crontad B
ame Type Category VROL/MasterCom Document 1D Cesation bote: AL

Visa Network
= Sucoessfully
VROL_Testy.tif Case Uploads | V52 Representment Sent Successfull 1010412017
[69] Representment xml Case Uploads F‘ﬁ"’: St Representment Sent Successfully 1010412017 G
View Ad. Info
Edit Uploads
v @ 20170406889119_TDM50031.TIF | Case Uploads NA Chargeback Received 07/04/2017 J"‘s:"e Sisem,
Viss Network : Imsge System
Chargebackxml CaseUploads =% Chargeback Received 07/04/2017 i

6.7 EBEEHFER

ZE & Chargeback Case Detail ((EEMEHIFE ) MHEH EWSEHEF1FE - =t Merchant Information ( &F
EE) ®nk (E6.7) -

B 6.7 Chargeback Case Detail (B E#i¥15 ) 51H - Merchant Information ( BFER ) &l

T Actions - Letters/A Merchant User Notes Merchant Notes Attachment Merchant Actions
Company Name: INC FX Protection: Yes Client Status: Active
Trade Name: CE AUD E-Commerce Ind. : E-Commerce transactions only Service Contract: Acg
Merchant No.: AUD Client Language: English Contract Status: Active
MCC: 8999 - Services,not elsewhe
A e RS oty -- PRt
Dispute Address JuLE PARKWAY United States Jeo@lL.com Frintfile

6.8 EFBF&EZE

AP &FHEEFE RAM AP A - 8% Chargeback Case Detail ( EMEBHFIE ) MEH ENSHEF &
7 - s Merchant Notes ( BF &7 ) %Ik (B 6.8)

& 6.8 Chargeback Case Detail ( dEME#1¥15 ) T1H - Merchant Notes ( P &F ) &Ik

Transactions Actions Authorisations Letters/Attachments Merchant Information User Notes Merchant Notes Attachment Merchant Actions
a 3 . Action Dat - Perfi d B
Action Entity Entity ID Status o R £ SEmee. Ry Note
Request Compliance Case 20100921285008 Approved 04/10/2010 11:11:02 Demo User
Undo Action
View Details Asbitration Won Case 20100921265008 Approved 04/10/2010 11:10:51 Demo User
Set As Processeg
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