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Installing the Clover Check Acceptance app

+ Open the Clover App Market and search for the Clover Check Acceptance App
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Installing Clover Check Acceptance

« Click the Install button to download the app

n App Market

TeleCheck
by First Data

Available on Clover Statiol

PRICING

TeleCheck Product: ECA Warranty
From 2.00% Inquiry Rate

SCREENSHOTS

DESCRIPTION

Lorem ipsum dolor sit amet, dipiscing elit. Vestibulum ac nulla libero. Maecenas eu
vulputate massa, facilisis fermentum purus. Nam odio risus, pretium in suscipit at, maximus in
orci. Quisque id purus dignissim, laoreet velit quis, rhoncus justo.

PERMISSIONS

This app will be able to:

+ read and modify your Merchant data

« read and modify your Customers data
« read and modify your Inventory data

+ read and modify your Orders data

« read and modify your Payments data

218



+ Click the Open button to open the app

n App Market

PRICING

TeleCheck Preduct: ECA Warranty
From 2.00% Inquiry Rate

SCREENSHOTS

TeleCheck

by First Data

Available on Clover Station

“ f—
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Vestibulum ac nulla libero. Maecenas eu
vulputate massa, facilisis fermentum purus. Nam odio risus, pretium in ipit at, i in

Uninstall orci. Quisque id purus dignissim, laoreet velit quis, rhoncus justo.

PERMISSIONS

This app will be able to:

+ read and modify your Merchant data

- read and modify your Customers data
+ read and modify your Inventory data

+ read and modify your Orders data

« read and modify your Payments data

« The app assists with product selection through a few simple questions

Check Acceptance

Choose the right product for you

Personal and Business Checks, All Check Types and Payment Methods
In-Store Only
I only accept personal, business or corporate checks | accept different kinds of checks, including personal,

business, cashier's, Money Orders, etc.
All transactions are in-person with the customer
present Checks can be processed in-person, dropped-off or

L i mailed in
Learn More

[ Enroll In Person only ] [ See all options ]
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« The app displays recommended products. Click on the Learn More button
for additional information

Check Acceptance

Select from these recommended products

In Person

Customer pays in a face-to-face
transaction

1.80% per inquiry, $0.12 per transaction

By Mail/Drop Box

Customer mails-in or drops-off
checks to be processed later.
*Hardware required

1.50% per inquiry, $0.15 per transaction

Specialty Items

Customer pays with specialty
checks like money orders, etc.
*Hardware required

0.00% per inquiry, $0.20 per transaction

v Learn More Learn More Learn More

Back Questions? Please contact TeleCheck at: 1-800-366—1054 Enroll
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« After downloading the app, accept the Terms and Conditions by checking
the box and typing your name; a copy will be emailed to you

TeleCheck

Thank you for choosing TeleCheck

MERCHANT INFORMATION BANKING INFORMATION

Merchant Name Routing #: ****44441234
Universal Mind Account #:; *reies 4
]
Inquiry Trar ion N hly N m
Rate Fee Fee
Acceptance (ECA) 0.12 $1.80 )
0 S0

I as the duly appointed representative of Universal Mind, have read and agree (o the teans of the TeleCheck

Please enter your First and Last Name to agree (this will serve as your electronic signature)

/s/ First and Last Name

Owner, Universal Mind

will include
suc

peter.tr

PETER TRAEG &
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» Once registration is complete, the welcome message will appear and
the TeleCheck button is added to the register

Check Acceptance

Welcome to TeleCheck

o TeleCheck
I - Check

My Check Products Manage Check Payment Options Helpful Tips
View your check products and their Find your check payment button or These tips will help you make the
enrollment status. remove Check Acceptance. most of your Check Acceptance
experience
Need Help?

Find the answers at http:/www.firstdata.com/telecheck/clover or call us any time at 1-855-853-8340

I — =5 = PETER TRAEG B8

Processing checks on Clover

« When a customer presents a check, press the TeleCheck button to start
the payment

CURRENT OROER PAY FOR THIS OROER

e slase o Swipe credit card $15.20
B 3
Service Charge $0.00
i Total $15.20
Amount Remaining $15.20
cam $15.20 $15.20 $15.20 $15.20
Payment | ($15.20)
Lasd More Cash
Amounts
i Tek
Pay Full Amount omin c‘:‘,';s ‘c’,i’:“
$15.20
Split Custom
rora Split By Items
Subtotal $1434
Tax $0.86
Back
o $15.20 | |
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« Select which product you would like to use (only currently enrolled products

will display)

Check Acceptance In Person Payment

L]

Which product do you want to use?

Process electronically
At point-of-sale with customer

* Personal Checks

* Business Checks

+ Corporate Checks

Cancel

Specialty items
With or without customer

* Money Orders

« Insurance Checks

+ Traveler's Checks

+ Government Checks

=

Customer not present
Checks mailed in or dropped-off

+ Personal Checks

* Business Checks

+ Corporate Checks
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« Capture the check image for in-person transactions or use the scanner for other products

Usescanner to send check for approval Note: You W||| be
. ¥ Algn check to the bottom of the scanner slot prompted to use the
v The account numbers should be down and . .
frieain built-in camera or
OB i scanner to take an
s image of the check
« The response is displayed
APPROVED APPROVED
P Thi ion h fully p d Note: Response screens
Write “VOID" on the check and return it to the Reta:: this check foraésD days in a secure location. P
customer along with the printed TeleCheck receipt may vary from product to
% product. Be sure to follow
. = 0 , the on-screen prompts
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Keep as paper

drawer for deposit directly at the bank

If the check is eligible for warranty reimbursement, record on the paper check your Merchant ID-MID,
approvacode, customer’s phone number (if not already printed on the check), and customers’
license/ID. See warranty instructions on page 7 in the Merchant Guide for more information.

In rare instances when the check cannot be processed through TeleCheck, the check must be kept in the

APPROVED— 1234

Write approval code, subscriber number
and customer’s phone number on face of check

and keep in drawer for bank deposit.

AN

-

RECORD REQUIRED INFORMATION

This check requires further action. This check will
not be processed electronically through TeleCheck,
so please record required information on the check.

DO NOT return the check to the customer. Keep for
deposit directly at your bank.

Questions? Please contact TeleCheck at:
1-800-366-1054

For
1a23LSB7B01M A 23L 567890 004

Your Merchant ID-MID Approval Code
(329211481992) (27421)

Customer's phone number Customer’s license/ID
(if not already printed on check) (GA - 1234567890)

Gustomer Sjgnature

Before you put this paper check in your
drawer for deposit directly at your bank:

v
v

Record Merchant ID and approval code

Confirm that figures and words for the amount
of the check agree

Confirm that the signature reasonably
corresponds with the printed name on the
check

Please refer to https://merchants.fiserv.com/en-us
/[telecheck/clover/guides-resources/index/ for a

full

list of warranty requirements.
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Check image tips

- Capturing the proper image is crucial to the approval process. The help screen below provides tips
for proper picture taking and is located on the image capture screen by clicking the “?” button

TeleCheck

|

Ensure the check writer's details are clear in the photo

y@ ToeChock 101
Al o e sure o
e R
e Fobruary 98, 2016 + Take the photo in good lighting
p 0/ 00, vl
Poy o e (7/"”" Business Nane. $ ~ Make sure your fingers aren't
XX dollar and 00/700 pane [0 BB obstructing any information
oy
Conre Bk . ;
Bl NON-NEGOTIABLE v Line up the check so that it fits
SAMPLEONLY rev. 2015 within the guide lines

For
NA23LSETBON A E3LSETEBR0® 00

Make sure the routing and account numbers are
legible and unobstructed in the photo

© 2024 Fisery, Inc. or its affiliates. All rights reserved. Fiserv, Clover and First Data are trademarks, registered trademarks, service marks or
registered service marks of Fiserv, Inc. or its affiliates. Our acquiring solution in the UK is provided by First Data Europe Limited (FDEL). FDEL

is authorised and regulated by the Financial Conduct Authority (FCA register No. 582703). Other products referenced in this material may be
trademarks or registered trademarks of their respective companies. 2601205 2024-7
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